
 

 

 

 

 

 

 

 

 

 

  

Version:  1.0                  Date: o6/09/2022 

UniON 

ICT Division 
Head Office 

Bahela Tower 
72 Gulshan Avenue, Gulshan -1 

Dhaka – 1212, Bangladesh. 

 
Phone: 02 9859313, 9859318 

Email: instantaccont@unionbank.com.bd 
Web: www.unionbank.com.bd  

mailto:instantaccont@unionbank.com.bd
http://www.unionbank.com.bd/


UNION INST@NT ACCOUNT  Union Bank Limited 

User Operation Manual  Page 1 of 2 
 

Successful request/submission will hold in back office for review. 

A back office user will review the request.  

Successful review will forward the request for final approval. 

Introduction: 

UNION INST@NT ACCOUNT, a NID based digital account opening platform developed under BFIU (eKYC) 
guideline. Using UniON apps, any Bangladeshi citizen holding valid NID (smart/old) can send account 
opening request. 

  

This part is exclusively for Customer: 
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:: END OF CUSTOMER ONBOARDING :: 

 

  

 

 

:: Thanks :: 

 

Customer will be notified through SMS & 
Email regarding submission confirmation. 

 

 


